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Infuse Analytics Everywhere
Sisense, the leading artificial intelligence (AI)-driven platform for infusing 
analytics everywhere, recently announced how its customer, Bakers Delight, is 
using the Sisense Fusion Platform to help capture, surface, and analyse its data as 
part of its digital transformation journey. Bakers Delight is currently going 
through a digital transformation and saw that Sisense met its key data and 
analytics needs. Sisense’s global standing, AI technology and customer use cases 
clearly demonstrated they could deliver what Bakers Delight is looking for in its 
transformation plans. “Sisense is proud to have helped Bakers Delight realize their 
vision of becoming both a modern and data-driven company that sets a new and 
game-changing standard for data-driven business transformation,” the company 
stated in an accompanying press statement.  

RSA Security, he holds an MBA from 

Columbia University and has been 

acknowledged as a Top 50 SaaS CEO.

Amir notes that Sisense is unique in 

that it offers businesses the analytics 

building blocks they need to accelerate 

analytics adoption by injecting 

analytics into their day-to-day apps 

and workflows so employees and 

customers can make better, faster 

decisions and achieve real business 

outcomes. 

“Sisense has a competitive advantage 

because it is a truly scalable, cloud 

agnostic platform built to scale for 

cloud customer needs. World class 

APIs throughout the platform allow 

for limitless customization, delivering 

a personalized analytic experience, 

where users receive the right insights, 

at the right time, every time.  AI out-

of-the-box automates actionable 

intelligence to anyone when and 

where they need it.”

With over 2,000 customers served by 

Sisense, the company seeks to drive 

meaningful change in the world by 

making it easy for businesses to infuse 

analytics everywhere and transform 

the way people work. Sisense provides 

an AI-driven platform that any 

company can use to drive better, faster 

decisions, for their business and their 

customers. 

Amir Orad is CEO and chairman of the 

board. With a focus on building and 

scaling companies, Amir has led start-

ups to become industry leaders  

with hundreds of millions in revenue 

and multiple M&As. He is a serial 

entrepreneur, specializing in growing 

big data and cybersecurity businesses, 

with over 25 years of experience as a 

leader in these fields. During his 

previous tenure at NICE Actimize, he 

grew the business 10x to a $200M 

revenue run rate. Previously Amir was 

co-founder of Cyota, which he sold to 
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franchise, is now using Sisense Fusion 

Analytics as a part of its strategy to 

modernize all of its internal processes 

and systems. Bakers Delight has more 

than 700 locations across the USA, 

Canada, Australia, and New Zealand. 

The company chose to partner with 

Sisense due to its innovative 

technology business intelligence 

solutions, its AI-driven analytics 

platform that are deeply embedded for 

a customized experience, and its 

global standing as analytics and 

Business Intelligence visionaries.

Bakers Delight found Sisense Fusion 

Analytics to be faster and easier to 

deploy, as well as maintain in 

comparison to other vendors. Bakers 

Delight also found Sisense to be more 

intuitive for end-users to leverage  

and met the company’s digital 

transformation goals to help empower 

its franchisees with more actionable 

and personalized insights to accelerate 

growth across its global business.

Sisense helps customers simplify the 

analytic complexity, build customizable 

experiences, and infuse analytics 

everywhere with AI-powered insights. 

“Our true value is providing limitless 

customization and extensibility around 

the value of actionable intelligence,” says 

Amir. Early on, Sisense saw both the 

He further explains that the Sisense 

Fusion platform is the most extensible 

analytics platform to infuse 

personalized insights into any 

workflow, application or product and 

offers two key solutions. Sisense Fusion 

Embed differentiates products by 

infusing fully white-labelled and 

customized analytic experiences into 

customer applications. Sisense Fusion 

Analytics infuses intelligence into 

workflows and processes that 

accelerates business growth and 

empowers every employee across the 

organization. “Our customer success 

team works around the clock to ensure 

each customer’s journey from on-

boarding to live dashboards is seamless 

when it comes to the implementation 

of the platform. Most organizations get 

actionable insights within the first 

week of the implementation process. 

Our goal is to enable customers to 

maximize their value from Sisense and 

achieve strong, ongoing ROI. Each 

customer has a designated CSM and 

Engagement Manager, as well as direct 

access to tech support, professional 

services and more. This is why Sisense 

is ranked #1 in customer satisfaction by 

the leading industry analysts.”

Bakers Delight, a global franchise, and 

Australia’s most successful bakery 
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future of, and the need for a cloud-native, 

micro services architecture that provides 

endless scale and flexibility. “Our plan is 

to provide deeper customization, 

flexibility and extensibility at cloud scale 

to help customers of any technical level 

build and leverage more interactive 

analytic experiences and automatic 

insight generation. We at Sisense strive 

to leverage our AI engine to help 

customers infuse analytics everywhere 

and drive change with actionable 

insights.”

In the post-Covid era, Sisense 

continues to be at the forefront of a 

critical and fast-changing market that 

is helping organizations of all sizes 

break down the barriers to analytic 

adoption to drive business efficiencies 

and gain a competitive edge with the 

use of its technology.

Amir Orad, CEO and chairman  

of the board at Sisense


